
With FCI’s assistance, the Utility service provider was able 
to deliver omni-channel communications to its customers 
powered with CCM capabilities. 
By leveraging omni-channel approach, FCI enabled the 
client to get a single view of the customers across all 
channels and engage them with personalized 
communications which were dynamic and interactive.

www.fci-ccm.com

OVERVIEW

SOLUTIONS DELIVERED

The client is a leading utility service provider in the 
US. They provide highly efficient, cost-effective and 
innovative solutions to the citizens. They have 
expertise in 3 key domains; Energy efficiency 
services, Gas Supply, Independent power production. 

The client was in pursuit of a 
technology that can entirely 
manage their bill generation, 
distribution process and reduce 
the dependency on 3rd party 
vendors for printing. Also, the 
documentation of clients and 
processes around contract were 
required to be automated. 

Few of the other challenges 
were:

1 Engage customers while 
sending utility bills, updates, 
notices, reminders etc.

2. Eliminate departmental silos 
and reliance on IT for creating 
and sending customer 
communications

3. Generating opportunities via 
marketing messages in customer 
communications

4. Delivering communications at 
power with sizable enterprises

NEED STATE

           Given the size of the business and its 
operations, the two-month deployment time 
was quite a challenge, but we made sure to 
deliver it on-time. Working with the Ieading 
Utility Service Provider in the US has given us 
an opportunity to prove our expertise in 
delivering transformative solutions and 
providing exceptional communications with 
ease.

 

- Amit Sawhney, CEO, FCI
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SUCCESS STORY

Leading Utility Service Provider  increased their 
Operational Efficiency by transforming its 
Customer Communication Processes



Few highlights on the benefits delivered by FCI’s team:

• Empowered self-service capabilities
• Reduction in inbound call volumes
• Reduced print and mailing costs

• Improved one-to-one customer engagements
• Enabled quick launch of new products/
   campaigns

Unified & bi-directional customer 
communications 

Interactive account statement and bills

Seamless digital onboarding of customers

Digitally enabling customers with 
self-service capabilities 

Automation Of CRM communications for 
greater consistency

RESULTS ACHIEVED

www.fci-ccm.com

FCI is revolutionizing the customer communications for its clients who 
are in the consumer-facing business by delivering amazing digital 
experiences to their customers with the help of dynamic, interactive 
and highly personalized communications. FCI help organizations 
improve operational efficiency, support regulatory compliance, and 
drive business growth via its customer communication management 
solutions and services.

ABOUT FCI

Customer Communications 
sent per month

Improvement in Customer Satisfaction 
/ Net Promoter Score

Increase in Cost Savings 
per year

1M-10M  15-20% 10-15%

To see FCI in action, please click the button below:

https://fci-ccm.com/request-a-demo.php


