
Digitalization across 
Banking Sector
In COVID 19 pandemic, the European Commission has called on the banking sector to 
accelerate their digital agenda with the aim of improving remote and digital access 
to financial products and unlocking the associated cost reductions to safeguard bank 
balance sheet. 

47% of financial service providers –more than the 
globalindustrial average-expect to see a radical 
digital transformation in coming 3 years. 

53% also expect more than 10% of their workforce 
to be automated and replaced by technology in 
the coming 5 years. 

In several countries, the board’s top IT priority is to 
enhance customer experience, it is about delivering 
consistent and stable IT performance to the business. 

It is borne out by the fact that the digital security, seamless omnichannel experience, is the 
prioritization of vulnerable clients are among key drivers for banking customer satisfaction 
post covid outbreak. 

Fact, more than 55% of banks worldwide are partnering with fintech's to provide additional 
services to clients, such as spending analytics or to facilitate onboarding and it is expected 
to rise in future.  

By 2030, banking customers will expect banks 
to know them and be seamlessly integrated 
in their lifestyles. They will expect automated, 
intuitive and user-friendly processes to 
minimize time and effort when interacting 
with their banks.  

https://assets.kpmg/content/dam/kpmg/be/pdf/2021/Digitalization-in-banking-beyond-Covid-19.pdf �
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FCI is a Global provider of Customer Experience Management (CXM) 
solutions enabling consumer facing businesses of all sizes deliver 
exceptional customer experience with the help of a dynamic, i
nteractive and hyper-personalized communications (batch, 
on-demand, ad-hoc).

Value We Deliver:

- Break down silos & achieve Automation

- Strict regulatory compliance & consistent branding

- Omnichannel communications at scale
- Reduced churn & Higher customer retention


